Quality Declaration

Management Philosophy

NTC contributes to the development of society by supporting the safe and stable
operation of nuclear power plants through the operational technology services it
provides to customers.

Quality Policy

NTC practices quality management based on the following policies in all busi-
ness activities related to educating and training technical personnel in the field
of nuclear power generation and assessing trainee compliance with the stan-
dards that have been established for certification as a nuclear power plant op-
erator:

1. In addition to maintaining an awareness at all times of corporate social re-
sponsibility (CSR) as it relates to NTC’s activities and the results of those ac-
tivities, all personnel shall observe applicable laws and regulations as well as
other social norms. (Emphasis on compliance)

. Utmost priority shall be given to nuclear safety. (Priority of nuclear safety)

. NTC shall strive to fulfill customer requirements through relentless improve-
ment activities and quality activities undertaken with full employee participa-
tion. (Practice of ongoing improvements and improvement of customer satis-
faction)

Measures

NTC shall establish appropriate annual quality goals and objectives and formu-
late measures based on the above polices. The company shall also follow up on
progress toward goals and objectives in a timely manner and take action to
ensure steady progress toward their achievement.
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