Corporate Social Responsibility at NTC

Basic Policy

* NTC'’s business activities are supported by numerous stakeholders, including customers, its local community,
shareholders, business partners, and employees.

* In addition to fulfilling its responsibilities as a member of society, including by ensuring compliance with applicable laws
and transparency in its operations, NTC is committed to contributing to the sustainable development of society and earning

the trust of stakeholders.

* NTC shall act in accordance with the following principles in order to fulfill its corporate social responsibility (CSR).

Area of operations

Basic approach

CSR-inspired principles of action

Specific policies

Management activities

Incorporate in a strategic
manner considerations of
social fairness, ethics, and
environmental responsibility
into management activities
and processes.

(1) Assure that products and services are of the
highest possible quality.

(2) Respect individuals and create a cheerful
workplace.

(3) Ensure thorough compliance with applicable
laws and regulations (corporate ethics).

(4) Address environmental issues on an
ongoing basis.

* Enhance the Quality Management
System (QMS) (through the streamlining
and rationalization of operations).

* Recruit and train a talented workforce.

* Ensure clear and candid communication.

 Take steps to ensure information security
(for electronic information).

* Promote environmental manaaement.

Social contribution
activities

Bring management
resources to bear in
supporting the community.

(1) Contribute to the development of the local
community.

(2) Promote public awareness of the benefits
of nuclear power.

*Support local volunteerism.

*Give tours of facilities (to visitors from
cities, power companies, governmental
offices, etc.).
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